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Navigate Life—
Colorado Springs

Credit Union
will guide you

Meet One of
Our Associates

Brian
Barker is
the Lead
Teller at
our main
office. Brian has been with the
credit union for almost two
years and is a true Colorado
native since he was born and
raised right here in Colorado
Springs. He enjoys living close
to his family and friends. Some
of Brian’s hobbies include
baseball (“Go Red Sox!”), water
sports and camping. When
asked what he enjoys the most
about working for CSCU, he
commented that it was the
people he worked with every
day as well as the members.

A Quarterly Publication
of the Colorado Springs

Credit Union

Sign up here to skip your loan payments.

By signing below, you agree to repay Colorado Springs Credit Union
the entire unpaid balance of your loan plus interest at its current
annual percentage rate, by paying your current payment (circle one)

Monthly  /  Bi-Weekly  /  Semi-Monthly,
to resume your regular payment date in January 2007. This allows
you to skip your November and December loan payments while
interest continues to accrue.

Extension agreements are not yet available on credit cards, real
estate secured loans or automobile leases. Members who had two
extensions in the last year or past due loan payments are not
eligible. All loan extensions are approved by a lending authority.

Borrower’s Signature Date

Joint Borrower, Co-Signer or Guarantor’s Signature Date

_____________________________________________

_____________________________________________

_____________________________________________

Name __________________________________

Account# _______________________________

You will need to fill out one form per loan.
Other forms are available at any CSCU branch.

Address ________________________________

________________________________________

Daytime Phone __________________________

RETURN FOR APPROVAL BY 10/31/2006.

All signer, co-signers and guarantors
must sign the agreement.

Lending Authority’s Approval Date

X

X



IRAs Now Insured Up
to $250,000

The NCUA (National Credit
Union Administration) has
increased its insurance coverage
on Individual Retirement
Accounts (IRAs) up to
$250,000. This means that your
retirement investments with
CSCU have added security to
allow you more ease of mind
with your retirement money. For
more information, please contact
the credit union for details.

Introducing the
New CEO of CSCU—
Gregory Mills

Gregory Mills has been promoted
to Chief Executive Officer (CEO)
of the Colorado Springs Credit
Union. Greg has been with CSCU
for over eight years serving as the
Chief Lending Officer. Greg is
looking forward to healthy growth
for CSCU with an emphasis on 
security and technology.

Mortgage Woes
Do you currently have a

Variable Rate or Adjustable Rate
Mortgage (ARM)? If so, you are
probably wondering what to do as
the rates continue to rise. Well,
CSCU has never offered ARMs,
and would like to assist you in
refinancing into a more
comfortable “fixed” rate mortgage
program that you can afford.
CSCU has several programs that
can assist you through an easy
refinance process. Why stress out?
Stop in or call today to see what
CSCU can do for you.

Closed Thanksgiving
Weekend

CSCU will be closed for three
days during the Thanksgiving
weekend. We will be closed from
Thursday, November 23rd through
Saturday, November 25th. ALL
CSCU ATMs will be operational
during these days. We will be open
on Veterans’ Day, which is
Saturday, November 11th.

Youth Accounts
CSCU now offers two new youth programs designed specifically for

our younger members. The Youth Club account helps children ages 0 to
12 take their first steps towards financial success. The Teen Club account
takes the teens to the next level, with accounts and services to keep them
moving in the right direction. Below are some of the features:

Youth Club
• FREE passbook for record keeping
• FREE prize with each deposit
• A no-fee savings account
• Access to CSCU “Kids Zone” web site with articles 

and games
• Annual birthday card
• Certificates of Deposit available with the minimum 

of just $500

Teen Club
• FREE checking account (Joint with parent’s 

signature)
• First Check Card free (with parent’s signature)
• FREE online Banking
• ATM card with access to thousands of surcharge-

free CO-OP Network ATMs
• Access to CSCU “Kid’s Zone” web site which 

features Al’s Mall for middle school students and
C-Note University for high schoolers

• Certificates of Deposit available with minimum deposit of just $500
• Auto, computer and personal loans with a co-signer (parent or

guardian). Must be at least 16 years old to apply.

So, why wait? Now is the perfect time to get your kids involved with
their financial future.



Debit Card Restrictions
Due to recent Debit Card fraud

coming from countries such as
Mexico and China, the credit
union has been forced to shut
down Debit Card usage in these
countries. It is important that you
contact the credit union before
your trip to make sure the country
you are traveling to is not
restricted. If your country is
restricted, we recommend that you
use Travelers Checks. This list can
change daily. We apologize for any
inconvenience.

Holiday Loan Special
Do you need a little extra

money for the holidays this year?
Let CSCU help you with a
Signature Loan Special. If you
open a new Signature Loan
through CSCU between now and
December 31, 2006, you will be
given the option to defer your first
payment for 90 days. This means
no payments until 2007! Signature
loan rates are still as low as 8.49%
APR* Contact the credit union
today for more details.

*APR=Annual Percentage Rate. With approved credit.

The Difference Between Debit and Credit
So, you are getting ready to

pay for your groceries with your
VISA® check card, and the cashier
asks you, “Debit or Credit?”

Ever wonder why you’re
asked that?

The merchant is simply asking how you would like the transaction
processed. No matter how you respond—”Debit” or “Credit”—the
purchase will deduct from your checking account. In other words, if you
say “Credit”, the purchase will NOT be billed to a credit card.

What is the difference?
Debit
• Processed through the ATM Network.
• You can get cash back from funds available in 

your checking account balance, up to the 
merchant’s limit. You will then see the cash 
back amount added to the total purchase price 
to get the grand total for the transaction.

• You must use a Personal Identification Number 
(PIN) to authorize the sale.

Credit
• Processed through the VISA Network.
• You must sign to authorize the sale.

VISA transactions are more efficient and less costly than ATM
transactions. You can help save your Credit Union money by choosing
Credit instead of Debit.

USA Patriot Act
Regulations
(For Those With a Post Office
Box Address)

In compliance with the USA Patriot
Act, a physical street address is

required on all of our accounts. The Patriot Act was developed to help
the government fight the funding of terrorism and money laundering.
Federal law requires all financial institutions to obtain, verify and record
information that identifies each person who opens a new account.

If you currently have a P.O. Box as your mailing address and we
show a physical address as your alternative address, this is okay. If we
do not show a physical address on record, you will be asked to provide
that information.



DIVIDEND RATES LOCATIONS
& HOURS

IMPORTANT
PHONE NUMBERS

HOLIDAY
CLOSINGS
Columbus Day
Monday, October 9th

Thanksgiving Weekend
Thursday, November 23rd
Friday, November 24th
Saturday, November 25th

Christmas Day
Monday, December 25th

New Year’s Day
Monday, January 1st

Check our website for future
closings at www.cscu.com

Main Office
3010 E. Willamette Pl., 80909
Drive up 7:30 a.m.- 6 p.m. M-F

9 a.m. - 12 noon SAT
Lobby 9 a.m. - 5 p.m. M-Th

8 a.m. - 6 p.m. F
9 a.m. - 12 noon SAT*
(*Teller transactions only)

Downtown Location,
Hoke Branch
426 South Cascade Ave., 80903
Drive up 7:30 a.m. - 6 p.m. M-F

9 a.m. - 3 p.m. SAT
Lobby 9 a.m. - 5 p.m. M-Th

8 a.m. - 6 p.m. F
9 a.m. - 3 p.m. SAT

North Location, Fansler Branch
2735 Dublin Blvd., 80918
Drive up 7:30 a.m. - 6 p.m. M-F

9 a.m. - 3 p.m. SAT
Lobby 9 a.m. - 5 p.m. M-Th

8 a.m. - 6 p.m. F
9 a.m. - 3 p.m. SAT

Member Services
Contact Center
(719) 482-7600
Toll-Free

1-800-555-6665
www.cscu.com

VISA Credit Card Information
1-877-875-8078

PC Home Teller & Payment Services
Customer Service:
1-888-675-2266

Easy Access Telephone Teller
(719) 473-4994 or
1-800-748-3339

24 Hour On-Site ATMs
North, West and Main Offices

Routing Number for Direct Deposit
or ACH 307074690

Reorder checks 24/7:
1-800-355-8123

A dividend rate of .250% APY* was
declared on regular shares for the
month of September 2006 based on
available earnings. This annual
percentage yield is based on a 365 day
year, calculated on the daily balance
and compounded monthly.

APY*
.250%
.250%
.250%
.501%
.501%

1.005%
1.005%
1.258%
1.638%
.250%

1.258%
*Annual Percentage Yield

IMPORTANT
WEB SITES

Credit Card balances
and history:
www.cscu.com or
www.cardmemberservices.com

Internet Homebanking:
www.cscu.com or
www.netit.financial-net.com

Reorder checks:
www.ClarkeAmerican.com

Regular Shares
High Yield & Deposit
Advantage Checking
Electronic Checking
Health Savings Account
Money Market
$2,500 to $4,999.99
$5,000 to $9,999.99
$10,000 to $49,999.99
$50,000 or more
Christmas Club
IRA Shares

CERTIFICATES
available with $500 or more.
Mini Jumbo Certificates
available with $10,000 to $49,999.99.
Jumbo Certificates
available with $50,000 or more

Contact the credit union
for current rates.


